and second schedule, Iten Municipality residents were notified of second quarter citizen Fora for
the financial year 2024/2025 to be conducted at designated areas within the municipality,
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by the community and the relevant officers responded to them.



OVERVIEW OF CONCERNS AND PRIORITIES FROM THE RESIDENTS

1. Environmental cleanliness is becoming a concern. There are broken bottles littered
around the estate posing a threat to people’s safety.

2. Complains of tenants being arrested by public health officers instead of the Landlord
being taken accountable.

3. Concerns about inequality in the distribution of County resources such as C.D.F and
Bursaries. Some residents are despised on the basis of being called “foreigners” despite
owning land and residing in Iten for a long time.

4. Reports of suspicious characters visiting households without proper credentials. One
member complained of two people who showed up at a guest house in the estate
claiming to be KRA officers. After much interrogation they fled the scene but he
managed to record the registration number of the car they were using.

5. Liquid Waste is poorly handled. Storm-water drainage systems have been misused by
channelling household liquid waste into the drains. Proposal to have exhauster services
within the municipality.

MIN 06/21/08/2025: Closing Remarks



WAY FORWARD

property loss,

Secretary

Chairman




