REPORT OF ITEN MUNICIPALITY 15T QUARTER CITIZEN FOR A HELD FROM
19™ _20™ SEPTEMBER,2024 FOR THE FINANCIAL YEAR 2023/2024

INTRODUCTION

The meetings for the 1 quarter citizen Foras was held at KMTC Hall in Iten, Bugar Centre,
Katalel Centre and Kessup.

The objective of these citizen Foras was Prioritization and approval of Kenya Urban Support
Programme (KUSP) projects FY 2023/2024

OVERVIEW OF CONCERNS AND PRIORITIES FROM THE RESIDENTS

The members of the Public were given opportunity to express their views on the proposed
projects and they raised their concerns as indicated below:

1. Improvement of urban roads/informal settlements to Bitumen standards
ii. Storm water drainage in Iten Municipality.
iii.  Pedestrian walkways.
iv.  Street/security lighting

V. Solid waste collection/sorting-purchase of skip loaders ,skip containers and litter bins
vi.  Public parks and green spaces

vii.  Encroachment of footpaths on the CBD areas.
viil.  Improvement of Public Toilets

1X.  Skip Trailer
X.  Construction of Collection Point
Xi. A concern was raised on designated areas for disposing of waste whereby a resident
wanted to where exactly was the designated area.
Xii.  General nuisance of matatu operators at Iten
xiii.  Noise nuisance by Jua Kali industry i.e welding
xiv.  Conflicting businesses such as an hotel adjacent to a barber and therefore need for zoning
to ensure compatibility of businesses

xv.  The pay bill numbers for paying parking fees to county revenue offices to be displayed in
visible areas to ease payment

xvi. A resident wanted to know the duration it takes before a vehicle is clamped by
enforcement officers

Xvii. A resident wanted to know the entity responsible in provision of waste disposal container
at residential areas.

xviii.  Hawking by traders from Eldoret in Iten hence hindering the businesses of those who
have paid for Business licenses at iten.

Xix.  Aresident suggested that a central bus park be provided with a single tout to curb
emerging conflicts among matatu Saccos



XX. A grace period be provided for businesses initiated at the last quarter of the year
xxi,  Scarcity of public toilets at the municipality CBD
xxil.  Scarcity of public land for development since most of it had been grabbed.
—— -Xxiil.  A-wresident wanted to know whether the issue-beautification was captured in the by-laws
xxiv.  Most drainage in Iten CBD are open posing accident risks to boda bodas and other road
users.
xxv.  Poor drainage at Iten field, leading to health hazards.
XXVi. A concern was raised on fencing of Iten field >
XXVii. A resident wanted to know whether the municipality has a record of foreign athletes
visiting Iten Municipality

WAY FORWARD

After harmonizing all the identified projects raised by the various stakeholders and consideration
of the budget available, a consensus was reached that the following projects be implemented:

1) Improvement of Public Toilets

ii) Construction of Collection Point

i) Skip Trailer
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